


	CUSTOMER CLAIM FORM
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	Customer Data
	Claim Number:
	 
	 
	 

	
	Date:
	 
	 
	 

	1. Contact Information

	Last Name and First Name*:
	 

	Company:
	 

	E-mail*:
	 
	Phone*:
	 

	2. Purchasing Information 

	Invoice Date*:
	 
	Order number*:
	 

	Sales representative:
	 

	3. System Description

	Address or GPS coordinates*:                
	 
	City*:
	 

	
	
	Country*:
	 

	Installation type*: 
(Ground-mounted/Roof-mounted/Solar tracker/Floating)
	 
	Date of installation*:
	 

	
	
	Product Model*:
	 

	
	
	Warranty Registration Code*:
	 

	
	
	Inverter tipology*:
	 

	Installed Capacity*:
	 
	kW DC
	Total system power*:
	
	kW DC

	
	
	
	
	
	
	

	Number of modules installed*:
	 
	PCS
	Damaged quantity*:
	 
	PCS
	

	
	
	
	
	
	
	

	Operational system*:
	 
	Date of Commissioning*:
	 
	

	4. Claim Details
	

	Select the appropriate checkbox:
	

	Were the packages and modules intact upon receipt?
	□ YES     □ NO   □ N.A
	

	Does the glass show signs of damage?
	□ YES    □ NO   □ N.A           □F.Glass    □B.Glass
	

	Is the front or back of the module(s) that are the subject of the complaint intact or damaged?
	□ UNALTERED    
 □ ALTERED
	

	Do the module(s) that are the subject of the complaint have any visible defects? (e.g., stains, bubbles, scratches, broken cells, foreign objects in the module)
	□ YES     □ NO   
	

	Have any problems been encountered with the terminal boxes, cables, or connectors of the module(s)?
	□ YES     □ NO   
	

	As things stand, is/are the module(s) electrically functional?
	□ YES    □ NO   
	

	Please describe the complaint in detail:
	

	 
	 
	

	
	 
	

	
	 
	

	
	 
	

	
	 
	

	
	 
	






	List of Modules with Complaints

	N°
	Serial Number
	Module Model
	Module Position
	Defects 
	Testing Method
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	Documents to provide

	
	

	1. Warranty certificate generated by the system following the successful registration of the modules on the website;
2. Sales invoice;
3. Contact information for the system manager: phone number, email, etc.;
4. Technical report in non-editable format including a description of the claim, a checklist, classification of defects, number of defective modules, models, and serial numbers, along with a representative photo for each module subject to the claim showing the serial number;
5. Site plan, system layout diagram, and location of the defective modules;
6. Self-certification pursuant to Article 46 of Presidential Decree No. 445 of December 28, 2000, signed by the O&M manager of the EGP Group company’s plant (Attachment 2) and copies of the manager’s identification document.
Additionally, for Italy only, in the case of modules eligible for incentives, the relevant energy account must be provided in addition to items 1–9.
	

	
	

	
	

	
	

	
	

	
	

	
	



image1.png




